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Personal Self-Presentation as Means of Occupational 
Stresses and Burning-Out Prevention 

Natalie HEISONYUK1 

Abstract 
The article deals with the means of preventing professional psychological disorders. 

The social-psychological phenomenon of self-presentation is viewed as the personal structure 
which takes part in personal interactions and defines the mode person interprets the data 
taken from the social environment and the personal data transmitted back to the 
environment. Variety of presentational images includes everyday interactions, professional 
presentation and quite recent phenomenon of social networks' communication. We presume 
that self-presentation has to be analysed as an interpersonal structure or an explanation 
scheme of the way person deals with information. Nowadays occupational stresses, 
psychological break downs and burning out are very common, mainly due to the changes of 
the social-psychological environment and processes of information exchange. The named 
changes are peculiar features of modern society and can be classified as interpersonal 
information processing disorders, because they have incorrect data processing as their 
common feature. We suppose that forming an adequate picture of oneself and 
understanding the true meaning of the data taken from the environment are the necessary 
premises of effective self-presentation construction. And effective self-presentation is the 
basis for person's ability to prevent interpersonal information processing disorders. Besides 
it is supposed that profound research of the self-presentation structure can show the ways of 
effective prevention of interpersonal information processing disorders. Basic interrelations 
between given phenomena are discussed on the grounds of social-psychological discourse. 

Keywords 
Self-presentation, information processing disorders, burning-out, psychological 

prevention, structural self-presentation filters. 

Introduction 

The most recent problem in modern social-psychological discourse is 
the study of the increasing amount of personal presentations used in human 
communications and the way these personal presentations are interlinked 
with each other. Some explanations of the presentations' amount growth can 
be found in the speed of personal interactions and informational flow 
density which are challenging human being with activities and reactions 
which are not yet incorporated into personal communicational structures. 
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Major part of modern people are not prepared to analyse the data they get, 
but they have to engage into many communicational activities - just to be 
sure that they are accepted by their environment and are adequate to the 
demands of their social environment. These peculiarities of the modern 
society brought the study of human self-presentation on the brink of actual 
research.  

The standard interpretation of self-presentation phenomenon as 
range of social roles engaged into personal interactions had to be modified 
as well. According to recent papers and research proceedings the more 
adequate definition of the concept in question is the sum of self-schemes 
used not only in personal interactions, but those adopted by a person in the 
process of constructing one's numerous presentations in social networks and 
computer mediated communications (or CMC). Thus already classical works 
of Baumeister (1982) summarized changes in self-presentation research, 
while Snyder modified the concept of self-presentation on the basis of 
interaction approach. And the more recent studies are more of applied 
nature, where self-presentation is viewed as a part of computer mediated 
communication. This application based approach can be used for analysis 
but not for prognosis and not for prevention of disrupted identity or self-
concept manifestations. But the challenges of modern society assume the 
necessity of prognostic schemes especially in the field of care professional 
practice. 

Another problem which demands attention of researchers is that the 
range of personal interactions has increased in amount, but mainly decreased 
in the quality. It means that having the same time for communication and 
data analysis, amount of interactions and processed data multiplied. Thus, if 
one doesn't have one's own schemes for information processing or doesn't 
adopt them from one's close social environment, person won't have enough 
time and skills to make them during the interaction process, and thus person 
can fail in defining the context of interaction and one's partners' 
expectations. Hence without the underlying core structure, the range of 
interactions, suppose that arising situational conditions originate multiple 
self-schemes and thus multiple personal identities. We adopt position, 
formed by Amiot (2007) that those were social changes such as migration, 
organizational change, and political change, that trigger deep intraindividual 
changes in social identities over time. In such contexts, changes in social 
identities are likely to be profound and to require the reorganization of the 
entire self-concept to integrate these new social identities. And these 
multiple identities are sub-structures that reflect the range of personal data 
representation, but since the person remains oneself they have to be united 
into a wholesome structure. Without this wholesome personal structure 
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there won't be general idea of person's social interactions and person won't 
be able to cope with information of social-psychological interactions. Having 
to deal with intense informational flow people can become exhausted with 
information, and thus overreact minute data or don't notice the connections 
and facts one should have noticed. Some other failures caused by modern 
information challenge to humankind brought by the growth of data flow are 
failures of information filters, difficulties in analysing the data, inadequate 
self-presentations, failures of feedback interpretation, extreme flexibility or 
rigidity of self-presentation, usage of adequate and inadequate 
communicational mediators (such as misunderstandings in CMC and non-
CMC interactions) etc. Major part of these failures begin with absence of the 
skills needed to process the data about environment and oneself-in-
environment effectively. 

We suppose that the most correct general term for these group of 
communicational failures might be data processing disorders. But due to the 
fact that this kind of interaction disorders appeared in the research discourse 
quite recently, the way and mode of data processing failures formation need 
more precise study. 

According to Besser (2010) most individuals are frequently faced 
with a number of environmental circumstances that require effective 
responses, and ineffective problem-solving responses in these situations may 
seriously impair a person’s ability to cope with his or her environment and 
may lead to severe emotional distress (Butler & Meichenbaum, 1981; 
D’Zurilla & Goldfried, 1971). 

That's why different care professions and humanity studies come to 
the front stage of the modern society. We can even state that demand for 
care professionals depends on the information flow density, characterizing 
given society. It is the rapid growth of interactions' quantity and their 
contents that emphasized the role of person-to-person professions and 
made socially desirable personal image necessary for professions not 
connected with personal relationships at first sight. Besides, major part of 
modern population is getting used to stay online 24 hours a day, and their 
on-line life-mode is not limited to their occupational sphere. Rather their 
private, public and occupational spheres are mixed together, but sometimes 
these spheres don't meet each others' needs and interests. 

This paper is just an offer of analytical framework for interrelation 
between self-presentation and information processing disorders. We aim to 
prove that personal identity being an important constituent of self-
presentation construction process has to be evaluated not only on the 
grounds of its elements, but on its' effectiveness as well. Effectiveness of 
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self-presentation can be measured by means of it's wholesome structure and 
person's ability to cope with the information flow.  

We assume that mature and adequate self-presentation which 
incorporates all the personal sub-structures and personal data into 
wholesome structure, which will define it's contents; besides mature self-
presentation facilitates the process of sorting the data, taken from one's 
social environment. Thus mature self-presentation can serve for the 
prevention of information processing disorders. We would like to show this 
relation on the basis of occupational stress and burnout analysis. 

First of all we need to state some basic points on self-presentation as 
a social-psychological phenomenon and it's peculiar features to make the 
grounds for the coming statements. Thus we need to define the concept of 
the phenomenon and it's basic structure to demonstrate it's influence on 
person's informational processing. 

Literature review 

Introducing the concept E. Goffman (1959) portrayed the self as 
something which can be influenced by society, it means that the self is 
adaptable to society, and is not a fixed, determined object. Self-presentation 
in terms of E. Goffman is person's behaviour guided by motives to create a 
beneficial image of self-presentation subject. And the concept of self-
presentation serves to define the sum of role interactions and the contents 
of social roles incorporated by person. 

Bella DePaulo (1992) summarized that self-presentation is a matter 
of regulating one's own behaviors to create a particular impression on others 
(Jones & Pittman, 1982), of communicating a particular image of oneself to 
others (Baumeister, 1982), or of “showing oneself [to an audience] to be a 
particular kind of person” (Schlenker & Weigold, 1989). People can use 
many strategies to convey particular impressions to others that do not 
necessarily involve nonverbal expressive cues.  

Following an interactionist approach, Snyder (1987), being an author 
of self-monitoring theory of the phenomenon in question, assumed that 
individuals would vary in the degree to which they would be concerned with 
and engage in self-presentations. He argued that people who often engage in 
self-presentations were more likely to monitor themselves and their 
behaviour as it appeared in a social context than were non-selfpresenters. 

Thus major part of self-presentation researchers agree that self-
presentation happens as a kind of data interchange, because information 
about oneself is needed to form an adequate (for the person and the 
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situational constituents) image of the person, who is subject of self-
presentation. The other necessary constituent is data about social 
environment, which includes understanding and reflecting features of the 
physical and metaphysical data, social psychological characteristics, roles and 
expectations of communication partners. Medium means and space of 
communication have to be considered also. Therefore, self-presentation may 
vary depending on the social-psychological backdrops. It is the fact of 
different backdrops (in terms of Goffman's theory) and “performing 
partners” that person may reveal oneself either as him- or herself being 
unique human personality with some peculiar ideas, feelings, needs, motives 
and experience to be shared with other people (Descamps, 1998); or a 
person possessing features, skills and abilities needed for certain 
occupational sphere (Baumeister, 1982); or an image of a person (in case of 
computer mediated communication) to be accepted in given communities 
(Davies, 2007). All these types of self-presentation have different contents, 
and acting partners, but their structural elements don't change, because they 
deal with peculiar to person skills and habits of information processing. 
Consequently, personal self-presentation reveals one's level of integrity, and 
is defined by efficacy of person's information processing. In other words, 
personal self-presentation is a wholesome image of person's self, which 
combines one's awareness about oneself, or needs, feelings, behavioural 
incentives; and on the other hand person have to possess clear feedback 
from one's social environment, to know how one is seen by one's social 
environment and peer group. It's a social feedback that helps person to 
construct an understanding how one's behaviour is seen by other people and 
correct it in case of necessity or to improve the understanding of the 
personal messages. 

Hence, we assume that professional and computer mediated self-
presentations are defined by personal presentation and it's level of integrity. 
In case of professional presentation it' s just that sphere of application is 
narrowed to occupational messages processing or means of constructing the 
image of the properly qualified professional. And quite a recent 
phenomenon of computer mediated communication and it's wide range of 
application, low opportunities of data verification, great variety of creating 
the wished-for image of oneself make online self-presentation very special 
social-psychological phenomenon (Davies, 2007). It is easier to understand 
the informational processing background in self-presentation phenomenon 
on the example of online presentation. Due to it's specifications, online 
presentation can be either an instrument of personal coping strategies or - in 
case of immature self-presentation structure - means for strengthening 
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information processing disorders. In order to make the proper analysis of 
self-presentation we need to consider it's contents. 

The contents of the self-presentation as a social psychological 
phenomenon was argued long before it's introduction into modern scientific 
discourse. Hubert Hermans (1987) ascribed the first notions of the concept 
to W. James (1890), who assumed that it is not realistic to think about the 
self as a uniform whole without inner tension and diversification, rather 
“rivalry and conflict of the different selves” or identities, as they are defined 
nowadays. These rivalries are more peculiar to person's self unless they are 
formed into an intrapersonal structure which is not only an agent of 
performing, but rather the construct, which mediates all the spectrum of 
personal relations. Thus multiple social identities and social roles were the 
first elements to be viewed as constituents of personal self-presentation. 
These constituents were long considered the most notable, and even the 
only existing elements of the phenomenon in question, just because they are 
on the surface of the self-presentation demonstrations, while other structural 
elements of self-presentation remain underestimated, due to their role of 
information sorting, previous to one's engaging into social role interaction or 
forming some kind of identity. 

And it is the assumption that a person has multiple identities, social 
or personal, leads naturally to questions about how they are related to one 
another, that is, about their organization or structure (Hermans, 1987). To 
understand how personal self-presentation can serve the prevention of 
information processing disorders, we have to assume that the image of the 
“other” in one's consciousness, is not a result of data overburden, but rather 
necessary component of one's reflection of social psychological 
environment. This image of the other in individual's consciousness is a hint 
for personal reflection of the data taken for processing, that will later result 
in self-presentation.  

Interpretation 

The change of the informational flow density and growth of 
interdependence leads to the introduction of a qualitative change in self-
presentation study. Thus, it might be reasonable to view the self-
presentation phenomenon as an intrapersonal structure for information 
processing. Considering the definitions of the concept in question, we can 
postulate that self-presentation is not only a passive reflection of the 
individual data processing characteristics, but an active subject of 
information intake and sorting, aimed to form an adequate or adequate-in-
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one's-eyes personal image. It is generally agreed that peculiarities of 
information processing are the subject of mental processes study, but we 
have to argue that it's part in social-psychological matters is really 
undervalued. We suggest that person can effectively process only certain 
amount and it's characteristics are predestined by one's type of informational 
metabolism and peculiarities of nervous system. We define these peculiarities 
as psycho-physiological basis of information processing. Further the data 
taken by personality can be sorted according to one's needs and motives, 
which define what type of data received by person will proceed further and 
the mode of it's processing - we suppose that this self-presentational 
substructure might be designated as individual filter. This filter defines 
which information about oneself is considered important and actual for 
one's activities and circumstances. But it's not only the information about 
oneself which defines personal self-presentation. We should consider that 
personal presentation is addressed to some specific auditory in some special 
circumstances and at special time. Therefore content of personal 
presentation might be limited and adopted for some spacial-social situation. 
In order to construct an adequate presentation of oneself, person needs to 
form one's own reflection of the feedback taken from the auditory. Or in 
other words, all kinds of self-presentation depends on the social experience 
of it's subject. There are 3 main types of sorting or processing social 
information in one's self-presentation. They are as follows: locus of control 
(which is a core point of personal explanation for the surrounding 
authorities); time competence (or ability to interpret and react to social 
stimuli adequately) and interpersonal orientation (which defines person's 
attitude towards those around oneself). All of the named filters are defining 
the resulting product of self-presentation. We have to consider that product 
of self-presentation can be interpreted as some verbal and non-verbal 
beha¬vio¬ural cues or sum of personal attitudes, values, role repertoire, 
individual style. These kinds of pro¬ducts are just different levels of self-
presentation demonstration. Therefore self-presentation demonstrations 
being different informational messages might indicate the way person 
interprets or misinterprets the data, and their analysis can be used for 
constructing prevention strategies for information processing disorders. 

Accordingly to the above, behavioural cues stand for a superficial 
level of self-presentation, while personal attitudes and values are a kind of 
mediator between personal needs and information filters' structure and their 
reflection, defining the form of the reflection and person's reactions to the 
informational content of interactions. 

Failures in processing information on either of these levels or filters 
can lead to noneffective self-presentation, which in it's turn leads to 
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informational overburden, resulting in choice of inadequate social roles, 
inappropriate mixtures of roles and other behavioural cues, and as a 
consequence to occupational stresses, fake presentational images and 
emotional burnout.  

Recently, occupational stresses and emotional burnouts come to 
represent the most frequent disorders among other data processing ones, 
and appear to be interrelated mainly because they represent the most 
developed spheres of personal interactions. Therefore we'll define their self-
presentational peculiarities and the way given disorders can be prevented by 
self-presentation modifications. It is clear that link between occupational 
stresses and ineffective self-presentation is easier to observe than the 
connection between self-presentation and burnout. 

Firstly, occupational stresses are defined by person's reaction to 
peculiarities of professional communication, amount of occupational 
requirements, system of rewards one can get for one's professional skills 
(payment, preferences, image or status, especially social desirability and 
psychological climate at the office), and motivation for work. Let's consider 
that among the listed factors none is strictly objective or subjective, rather 
they combine both in different proportions, so as to make an absolutely 
psychological complex of components, featuring person's successful or 
failed image of oneself as a qualified professional. And it depends on the 
self-concept one has already formed and the social informational 
background person has about the profession one chooses for him-or herself. 
We assume that both successful and failed professional self-presentation can 
lead to occupational stresses, when constructed on immature personal self-
presentation. 

Hence professional self-presentation is a social psychological 
phenomenon which deals with the choice, formation and personal 
interpretation of occupational competences. It's mainly due to the fact that 
occupational matters' interpretation depends on the person as an agent of 
interactions. And that's why personal interpretation of psychological 
occupational requirements is defined by person's self-presentation as a 
professional. Or as Hewitt (2003) mentioned that, for a variety of reasons, 
individuals engage in strategic tactics designed to effect a desired image, be it 
competency, humility, honesty, or whatever. It is stated that, further 
empirical research in this area has demonstrated that individuals do alter 
their self-descriptions in response to situational variables. Being placed into 
situation of professional choice and undergoing employment process person 
might want to change one's own self-descriptions to meet the requirements 
of one's office.  
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Thus, point of professional self-presentation comes to person's 
limiting and constructing one's self-presentation on the features which are 
required from a person as a professional. Beside occupational specifications 
an employee in any field needs to appear as a competent professional, skilled 
in communication, responsible for one's part of duties. It means that subject 
of professional self-presentation has to be in constant process of personal 
verification of presentational activities and expectations of “person-as-a-
professional” and that makes for constant constriction of self-presentation 
while at workplace. In case of limiting the professional constrictions of self-
presentation to workplace interactions only, there should not appear any 
reasons for presentational grounds of occupational stresses. But it's easy to 
notice that these expectations won't prove themselves quite often. And there 
are two main agents responsible for that. First of them can be defined as the 
case of excessive merger of personal self-presentation and occupational on 
the one pole of the scale and the inability to coincide occupational and 
personal self-presentations on the other. Thus having self-images merged 
into one, person won't be able to stop acting as a professional in one's 
personal matters. It results in wrong information processing on the basis of 
personal presentational filter when one's needs form a kind of maladaptive 
fusions and therefore person misinterprets the social feedback. Meanwhile, 
inability to combine professional and personal self-presentations into 
wholesome hierarchical structure leads to growth of emotional stress and 
exhaustion, due to the necessity to behave in the way that is not personally 
inherent, thus working as a professional in a field which does not coincide 
with personal abilities and self-image might lead to stronger exhaustion, 
poor time management, failures in professional feedback interpretation and 
productivity descent.  

The other one - wrong choice of the occupation which stems out of 
misapprehension of one's peculiarities of information processing. As a result 
of personal disability to form an adequate to one's own type of information 
metabolism, temperament, individual psycho-physiological traits, self-
presentation, subject of interaction does not possess a clear understanding of 
one's own personality and thus is not able to assess whether one can meet all 
the occupational requirements. This case can be easily traced when the 
occupation is chosen due to it's popularity and social or material rewards 
only (or in terms of self-presentation structure, choice made on the basis of 
the social filter only). 

In both cases, occupational stresses are the result of ineffective or 
immature self-presentation, so the best prevention for them might be the 
educational and psychological attendance to constructing mature self-
presentation at all it's structural levels. 
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Another data processing disorders we would like to discuss in this 
paper is burn-out. The term was introduced to define psychological 
phenomenon, characterized by long-term exhaustion and diminished interest 
in work. According to most common burnout symptoms defined by Ch. 
Maslach, phenomenon is characterised by high level of exhaustion, cynicism, 
and inefficacy firstly in one's occupational sphere, and secondly - if left 
unattended - is generalized in all personal communications. All of the given 
features seem to be deeply related to person's self-presentation, as an 
occupational one (e.g. occupational inefficacy due to wrong chosen personal 
strategy of self as a professional), or personal (with cynicism exemplifying 
failures in forming personal relations due to personal borders and need 
being misunderstood). 

We can trace information processing failures through all the twelve 
stages of burnout starting with high level of ambitions and endeavours 
aimed to achieve a proper, or rather “wished for” position and secure it for 
oneself, through neglecting one's own needs, revision of values up to 
depersonalization which results in depression and burnout syndrome itself. 
All of them stem out of wide range of mistaken personal premises of one's 
self and misunderstanding links and indicants existing in the space of human 
relations - or in terms of self-presentation's structure, failures of processing 
personal information on different structural levels, leading to presenting 
inadequate image of one's self. These failures can result either in 
presentational inconsistency (aimed to please everybody - especially on the 
first stages), or rigid self-presentation (when person declines the necessity to 
react to the social-psychological environment's feedback) both of them 
representing person's striving for control over the situations of 
communicational interactions. We assume that misunderstanding and 
failures to exercise appropriate control over one's self-presentation are easily 
traced to misunderstanding the nature of one's self. Personal self should not 
be treated as a once established immutable structure, but neither it has to be 
a kind of pastiche of incorporated self-images. Rather it's a growing structure 
which expands to unite all the personality substructures, and when person 
fails to form a mature and wholesome personality structure it won't be able 
to sort personal and social information appropriately. Let's consider this 
presentational flexibility as an omnipotent basis which can be either positive 
or negative matter in self-presentation. Thus, on the negative pole it means 
that person has less chances to control her presentational interactions - leads 
to burnout, while on the positive side it helps person to adapt oneself to 
society requirements. 

The failure of exercising control on self-presentational behaviour can 
be illustrated on the case of socially prescribed perfectionism. A. Besser and 
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colleagues (2010) defined socially prescribed perfectionism as the 
phenomenon, which entails the belief that others have high expectations and 
perfectionistic motives for one’s own behaviour, as well as the belief that 
others will be satisfied only when these standards are attained. As Hewitt et 
al. (2003) hypothesized, perfectionistic self-presentation is based on the 
premise that certain perfectionists are highly invested in covering up their 
mistakes and are preoccupied with trying to present themselves as perfect 
(i.e., self-promotion) or defensively minimizing the number of mistakes that 
are on display for others to see.  

Of course personal self-presentation needs certain subjective control, 
because it's person's ability to control which information about oneself can 
be passed to the given circle of other people, thus greatly amending to 
personal feeling of security and autonomy, which are necessary basis of data 
processing disorders' prevention. 

Conclusion 

Coming to the conclusion we agree, that individuals who base their 
behaviour on their “true” interests and values, i.e., who possess high 
autonomy, are less likely to consciously use a lot of self-presentation 
strategies than people who are more inclined to give into social pressure, i.e., 
people with high control orientations (Rosenbaum, 2010). Thus mature or 
effective self-presentation is grounded on well-grounded personal 
understanding of one's own data processing peculiarities, personal borders, 
well-aimed control over self-presentation and clear vision of private and 
public psychological spaces. Besides mature self-presentation is 
characterized by links between it's substructures and thus it makes not for a 
set of them, but rather entirety. And it's only mature self-presentation as a 
personal way of processing data about oneself, the environment and oneself-
as-a part-of society, that is an effective prevention of different data 
processing disorders, as a means of reinstating adequate links between 
oneself and social-psychological environment, personal borders , 
communicational distances and introducing adequate images or roles of 
oneself. We consider that, mature self-presentation is a vital necessity to 
professionals in the field of care professions. 

References 

Amiot, C. E. (2007). Integration of Social Identities in the Self: Toward a 
Cognitive-Developmental Model. Pers. Soc. Psychol. Rev., 11, 364 - 

Heisonyuk, N. (2015). Personal Self-Presentation as Means of Occupational Stresses and Burning-Out Prevention. In O.
Clipa & G. Cramariuc (eds.), Educatia in societatea contemporana. Aplicatii (pp. 75-86). Iasi, Romania: Editura

LUMEN.



Otilia CLIPA, Gabriel CRAMARIUC (coord.) 

86 

390. 
http://mapageweb.umontreal.ca/delasabr/publications/Amiot%20e
t %20al.,%202007.pdf 

Baumeister, R. F. (1982). A self-presentational view of social phenomena. 
Psychological Bulletin, 91(1), 3-26. 

Besser, A. (2010). Perfectionistic Self-Presentation and Trait Perfectionism 
in Social Problem-Solving Ability and Depressive Symptoms. Journal 
of Applied Social Psychology, (4) 8, 2123–2156. 

Davies, J. (2007). Display, Identity and the Everyday: Self-presentation 
through online image sharing. Discourse: studies in the cultural politics of 
education, 28(4), 549- 564. 

Deschamps, J. C. (1998). Regarding the relationship between social identity 

and personal identity. Social Identity (International Perspectives). London: 
New Delhi. 

Doise, W. (1998). Social representations in Personal Identity. In S.Worchel, 
J.F.Morales, D.Paez, J.Deschamps (ed.) Social Identity: International 
Perspective. Sage Publications. 

Fogelson, R. D. (1982). Person, self and identity. Some anthropological 
retrospects, circumspects and prospects. In B. Lee (еd.). Psycho-social 
theories of self. N.Y., L.: Plenum Press. 

Goffman, E. (1959). The presentation of self in everyday life. New York: Anchor 
Books. 

Hermans, H. (1987). Self as an organized system of valuations: Toward a 
dialogue with the person. Journal of Counselling Psychology. 34 (1). 

Hewitt, P. (2003). The Interpersonal Expression of Perfection: 
Perfectionistic Self-Presentation and Psychological Distress. Journal of 
Personality and Social Psychology, 84(6), 1303–1325. 

 
 
 
 
 

Heisonyuk, N. (2015). Personal Self-Presentation as Means of Occupational Stresses and Burning-Out Prevention. In O.
Clipa & G. Cramariuc (eds.), Educatia in societatea contemporana. Aplicatii (pp. 75-86). Iasi, Romania: Editura

LUMEN.


