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Abstract: The article highlights the problem of the
effectiveness of the learning process in higher education
institutions in the post-pandemic. Today there are changes in
the labor market, and more and more professions need to be
updated. This affects the quality of higher education both in
Europe and elsewhere, so many higher educational institutions
(national, public, ptivate) have appeared, which primarily care
about the number of students, and not about quality. In an
environment where the pandemic has significantly changed the
learning process, it is very important to find new ways to
improve its effectiveness. Now there is a transition from an
industrial society to a society of obtaining knowledge in
conditions of post-pandemic development; This means that
there is a transition to mass education, and then to general
higher education (coverage of more than 70% of young
people) and the need to train a large number of people with
average abilities. In addition, in higher educational institutions,
in particular in universities, there are still imperfect academic
programs in the basics of science, compiled by teachers with
different levels of training in the context of post-pandemic
development.
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1. Introduction

The world does not stand still, it is constantly changing and
developing. Together with it, we are changing, our ideas about the natural
and anthropogenic environment, about our capabilities and needs are
changing. We strive to know more, be able to do better, learn faster. And on
this path, education is a powerful tool that can change the world. As a socio-
cultural institution, education is acquiring more and more new properties
and characteristics. But the desire of people to form or receive a high quality
education remains unchanged, especially in the context of systemic
transformations (Jerez, et al., 2017; Messo, 2014).

The quality of education is an extremely difficult category:
philosophical, political, managerial, pedagogical, economic. It determines the
quality of life of both an individual and society as a whole, since it is
characterized not only by the amount of knowledge and skills acquired in
professional activity, but also by the quality of the personal, ideological, and
civic development of each individual. The idea of the quality of education
and its content are not static. They reflect a certain historical era, the level of
spiritual and technological development of society (Messo, 2014; Wingo, et
al.,, 2017)).

The purpose of the article is to highlight the problem of increasing
the efficiency of higher education in the context of post-pandemic
development and modernization of the content of the educational process;
to determine the principles, directions, prerequisites and factors for ensuring
and assessing the quality of higher education.

In the developed countries of the world there is a slogan "lifelong
learning" not only for mastering new professions, but also for improving the
skills and competence of almost the entire active population as a result of
the "information explosion" and the rapid renewal of knowledge.

The transformation of higher education into the compulsory
socialization of young people completely changes the main tasks of
education in the conditions of post-pandemic development. A number of
scientists suggest that an increase in the number of young people with a
higher education and its transformation into a mandatory continuation of
secondary education leads to a mechanical increase in the contingents of
elite higher education. However, elitism meant the ideology of selection,
competition and contests in all secondary schools. It testifies to the existence
of the "best" and "worst" students in the school, a different attitude towards
them: as a public or state value, or as an unwanted ballast that left the school
immediately after reaching compulsory education (Buchanan, 2011).
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Through it, competitions appeared in universities, and the students had
stressful situations: where to go to study so that there was no competition,
how to draw up competitive exams so that they were enrolled in the state
form of education, etc. The main thing, as stated in the program document
"Reform and Development of Higher Education," elite higher education
meant the existence of a huge number of "dissenting" people in society.

However, the positive thing about this education was that the elite
version of higher education was really of high quality in the sense that higher
educational institutions attracted that small percentage of those truly capable
of learning and creative intellectual activity each new generation in the
conditions of post-pandemic development. In the future, in the conditions
of post-pandemic development, they were guaranteed success in life,
because after receiving a diploma, almost all university graduates received
privileged jobs almost without competition.

2. Theoretical post-pandemic aspects of increasing the efficiency of
the process in higher education institutions

In our opinion, it is necessary to approach the effectiveness of the
higher education process in a post-pandemic from a broad perspective,
taking into account that a promising and high-quality higher education can
only be general and cover all 100% of the younger generation. A decrease in
this indicator, for example, to 70% means that a third of the population will
be in the labor market with low qualifications, receive low wages and feel
humiliated. Another equally important prerequisite for high-quality higher
education is to provide young people with professional competence of a
long-term plan, that is, with an orientation towards the future labor market,
and not towards what existed before. In these conditions, the role of the
state in educational affairs may change. The public sector of the economy
will become only a part of the entite employment market, and therefore
higher education will focus on the interests of the whole society in a post-
pandemic, and not on government institutions alone.

Scientists believe (Maureen, 2002; Sarpkaya, 2010) that government
agencies and structures are seen as the only ones responsible for all matters
of assessing the effectiveness of the higher education system in a post-
pandemic. They note that it is most expedient to preserve everything
available in management and control, improving it by expanding funding or
using new instrumental or organizational means - computer testing, an
external unified state examination, the introduction of student loans or
educational vouchers, and the like. However, according to international
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educational programs, the effectiveness of education in a post-pandemic
should be considered as (Chaichumpa et al., 2021):

- the degree of correspondence of the actual results of education to
the market environment; indicator of material, technical and resoutce
provision of the educational process;

- a complex indicator of the factors of prestige and economic
efficiency of education;

- an indicator of the perfection of content, technology and the
system for assessing achievements; - an indicator of the investment
attractiveness of education, etc.

Internal self-assessment, along with external self-assessment, which
is carried out by independent specialized experts, as much as possible with
publicity, is critical to improving efficiency in post-pandemic conditions.
There is a need to establish independent national authorities and establish
comparative quality standards that are internationally recognized.

In education, performance has traditionally been driven by goals.
The main goals of modern foreign education are designed for:

- individual development of personality, disclosure of its potential;

- meeting the needs of the economy in qualified labor;

- social integration, the formation of an active member of civil
society; - laying the foundations for lifelong learning.

Given that the content of education in post-pandemic conditions
develops under the influence of globalization factors, the modernization of
education should be carried out on a prognostic basis, taking into account
the demographic situation, trends in the development of the national and
wotld economies, the needs of the labor market and should combine
progressive ideas of the international dimension with national values.

3. Conceptual approaches to identifying ways to improve the
efficiency of higher education institutions in the context of post-
pandemic development

One of the problems that has arisen due to the pandemic around the
wortld is problems with the proper funding of higher education institutions.
Without the corresponding high funding, it is impossible to talk about
efficiency.

Solving the strategic task of improving efficiency in education in a
post-pandemic environment requires the introduction of new principles and
approaches to financing educational institutions, the purpose of which is to
promote their development in a post-pandemic environment, to ensure
competitiveness in market conditions by increasing financial, material and
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intellectual resources (Bertolin, 2011). All these tasks can be achieved by
implementing effective measures in the field of education in the following
areas:

- increasing the efficiency of all types of activities of educational
institutions;

- reduction of internal costs of educational institutions;

- systematic attraction of extra-budgetary costs for financing
educational programs.

The problem of financing the education system in post-pandemic
conditions is urgent due to insufficient funds allocated by the state. In a
market economy, the state begins to move from a policy of comprehensive
support for higher education as a public institution that ensures the
educational, scientific and cultural development of the country to defining
itself as a customer and purchaser of educational and scientific services of
educational institutions.

Changes in the priorities of the state in educational activities in a
post-pandemic are inevitably reflected in the emergence of new mechanisms
for financing education, which include:

- firstly, the introduction of competitive procedures for the
distribution of government orders between educational institutions;

- secondly, supplementing the sources of financing for educational
enterprises with funds received from the effective use of material and
technical resources that educational institutions have;

- third, comprehensive financial support for students and tax
incentives that stimulate investment (lending) in education.

The ability of an educational institution in a post-pandemic to seek
and form new additional sources of income largely depends on the degree of
university autonomy not only at the financial, but also at the personnel,
organizational and academic levels. Therefore, the level of autonomy
determines the possibilities for diversification of income from additional
sources and largely contributes to the effective use of the potential of the
institution of higher education and the search for new sources of funding.
Diversification of sources of income of financial resources at the level of
state support occurs through the creation of certain conditions under which
funding is provided (Longanecker & Blanco, 2003). This can be: widespread
introduction of financing on a competitive basis, the introduction of
methods for determining specific indicators in the formulas of financial
security; the use of tools to influence co-financing (in particular, the
provision of government subsidies, etc.); financial support for academic
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exchanges of teachers and students, and the like (Lizzio et al., 2002; Rahman
& Uddin, 2009).

At the present stage, in the conditions of post-pandemic
development, the search for new financing models consists, first of all, in the
application of the optimal balance between public and private financing of
the education system. The share of government funding varies depending on
the economic situation of the country and the policy applied in the
educational sphere. To increase the effectiveness of state policy in the field
of education in a post-pandemic, first of all, it is necessary:

- to improve the planning of expenses for current maintenance of
educational institutions;

- to deepen and develop the independence of educational institutions
in the use of budgetary funds, and especially income from the
implementation of additional activities and paid services;

- improve the pricing system;

- take measures to optimize taxation.

The introduction in the field of higher education of a modern
financial reporting system and financial management methods that meet the
requirements of a market economy is urgent. Expanding the autonomy and
responsibility of universities in planning and managing budget funds, as well
as extra-budgetary resources that they receive as a result of entrepreneurial
activities, is important for strengthening the effectiveness of the educational
process in a post-pandemic.

4. Ways to improve the efficiency of the organizational process in
institutions in a post-pandemic society

The key to effective organization of the learning process in a higher
educational institution in a post-pandemic is the organization of student
research work, based on the principle of an individual approach and is a kind
of extracurricular independent student work. Research work in post-
pandemic conditions is determined by the presence of the following factors
(El Refae et al., 2021):

1. A clearly defined strategy of a higher educational institution for
the organization of scientific work, the place of research work of students in
the process of their professional training, creating the appropriate conditions
for this.

2. The scientific level of staffing for the departments that train future
specialists. The scientific competence of teachers, the recognition of their
authority as researchers form an appropriate intellectual environment, and
students receive professional education.
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3. The state of the development of scientific problems in the
departments providing training of specialists.

4. Awareness of students about the scientific achievements of
teachers involved in the educational process and the achievements of
students in scientific work.

5. Taking into account the achievements of students in research
work when determining their personal rating of success during the entire
period of study at the university.

6. Ensuring a high scientific level of teaching disciplines.

7. Personal interest of each teacher in attracting students to creative
scientific cooperation in the process of mastering the disciplines of
professional training, to participate in the work of student scientific circles.

8. Familiarization of students with the methodological developments
of scientific and pedagogical workers on the preparation of future specialists
in higher educational institutions of power structures.

All world standards put the student's independent, creative work at
the basis of education. The newest, including informational, teaching
technologies are based on this principle. In the structure of the student's
workload according to the ECTS system, individual work is also considered
as one of the main components of educational activity, where it takes up a
significant part of his workload.

Educational activities in post-pandemic conditions are aimed at
creating conditions for personal development and creative self-realization of
a person, the formation of national and universal values, the creation of
equal opportunities for young people in obtaining a quality education,
preparation for life and work in modern conditions, the development and
implementation of educational innovative technologies , democratization of
education and educational process (Akareem & Hossain, 2012; Arora &
Srinivansen, 2020; Brennan & Teichler, 2008).

The important tasks of higher education in post-pandemic
conditions are the development of lifelong education throughout life, the
integration of Ukrainian education into the European and world space, the
provision of social protection for students and scientific and pedagogical
workers, a responsible attitude to their own health, environmental
protection, and the creation of the most favorable conditions for the life of
society.

The new conditions for the provision of educational services in the
post-pandemic conditions necessitate restructuring the work of the
university, graduating departments, employers and students themselves,
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therefore, all participants in this market should take into account the
following features inherent only in educational services:

the relative duration of the performance;

the duration of identifying the effectiveness of the provision of
services;

the frequency of the provision of services;

dependence of services on the place of their provision and the place
of residence of students;

increasing demand for educational services as this demand is met.

The demand for educational services in post-pandemic conditions is
directly related to changes in the country's economic sphere, scientific and
technological progress, demographic situation and cultural level. For
successful activities in the education market, a university needs to predict all
changes in the external and internal environment that are important for it.

When managing the quality of education at a university in a post-
pandemic, it is not enough to be limited only to an assessment of the
process itself and the result. The quality of education must be understood in
a differentiated manner - from the standpoint of the content, process and
result, that is, the quality management of the educational process at a
university should be related to its content, procedural and effective
characteristics.

In this regard, the management of the quality of education is a
purposeful, comprehensive, coordinated impact on the educational process
in order to achieve the optimal combination of its content, procedural and
effective characteristics.

Particular importance in university activities in post-pandemic
conditions is given today to the creation of a quality management system for
education based on established traditions, the results of scientific research
and modern experience (Ashtaf et al., 2009; Akareem & Hossain, 2016;
Nadiri et al., 2009).

When designing and modeling a quality management system for
education in a post-pandemic, it is impossible to do only with specified
criteria of standards, indicators of knowledge, skills and abilities. It is
necessary to constantly have reliable information about all states, goals,
means and conditions of functioning of each element of the university
system, the ability to measure the quality indicators of the educational
process. This is achieved by organizing a systematic monitoring of the
quality of education. System monitoring involves assessing the quality of the
contingent of applicants and students, professional educational programs,
the level of scientific and educational preparedness of the teaching and
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educational support staff, the state of research work and their relationship
with the content of training courses, the effectiveness of the organization of
the educational process, analysis of the final training of students in
disciplines , cycles of disciplines, levels of education.

The quality management system in post-pandemic conditions obliges
the educational institution of higher professional education to put into
practice a constant assessment and determination of the degree of student
satisfaction, which must be consistent with professional standards, principles
and the spirit of the educational institution.

The main source of sustainable development of the country, along
with the accumulated scientific and production potential, should become
human potential as a combination of physical and spiritual forces of the
nation, which can be used to achieve individual and social goals. In modern
conditions, the priorities of human development, high-quality investments in
human potential are the starting factor of social progress. Therefore,
investments in education, science and culture are not a deduction from the
public good, but initial contributions to human resources. Investments in
this area are most effective if you think about the scale of generations.

The development of the social sphere in the conditions of the
emergence of a market economy puts forward the problem of employment
and unemployment as a priority and requires an active social policy focused
on creating equal conditions for all able-bodied members of society. An
active labor market policy is a set of measures taken to maintain
employment, increase labor mobility, create new jobs, as well as selective
measures to increase people's opportunities to get and keep jobs. In recent
years, the concept of lifelong education has become widespread as a set of
measures that enable a person to learn throughout his life. The development
of society puts forward requirements for the distribution of educational
resources during a person's life, and not their concentration at a certain
period in the traditional sequence.

Currently, tendencies in the education system in post-pandemic
conditions are associated with the continuity and dynamism of the process
of acquiring knowledge, which is explained by the possibility of knowledge
for rapid obsolescence and the need for its constant improvement. This
determines the offer of various forms of education and the provision of
such a level of education that will contribute to further self-education.

Education must be true, complete, clear and solid, because the
human mind is nurtured by teaching and thinking and is the main wealth of
the nation.
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5. Conclusions

We have highlighted the problem of increasing the effectiveness of
higher education in the context of post-pandemic development as a means
of post-modernization of the educational process. The creation of high-
quality and future-oriented higher education is a very difficult business. Each
country in the world solves it in its own way and, as a rule, independently.
Summarizing the prevailing views on the quality of the educational process,
we present six main factors that determine it:

1) preparation and personal qualities of the teacher and student;

2) teaching methods;

3) teaching aids;

4) educational materials;

5) control and management of the process;

6) social, technological, political environment. The quality of
education remains a priority for the coming years, since it is not production
that is important, but the provision of services, and information and
knowledge are becoming the main production resource.

For prospective studies of increasing the effectiveness of higher
education in the conditions of post-pandemic development, it is necessary to
open a rating system for assessing both a higher educational institution and
training courses. It is also advisable to gradually develop rating expert
assessments - from the rating of a higher educational institution to the rating
of educational programs.

The article is not without limitations. As part of the study, we
covered only the theoretical aspects of this issue. In the future, it is necessary
to more practically approach the solution of this scientific issue.
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